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THE DEPARTMENT OF VETERANS AFFAIRS 
FEDERAL SUPPLY SERVICE  

AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST 
 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option 
to create an electronic delivery order are available through GSA Advantage!, a menu-driven database 
system.  The INTERNET address for GSA Advantage is: GSAAdvantage.gov. 
 
Schedule Title:  Medical Equipment and Supplies,  
FSC Group:  65, Part II, Section A 
FSC Class:  6530 
Contract Number:  V797P-4167B 

 
For more information on ordering Federal Supply Schedules click on the FSS Schedules button at 
www.fss.gsa.gov. 
 
Contract Period:  November 1, 2014 – December 31, 2018 
 
(This document is current through Contract Modification Number P00010, effective December 15, 2014) 
 
Contractor: LifeWatch Services, Inc. 
  10255 W. Higgins Road, Suite 100 
  Rosemont, IL 60018 

 877-774-9846 (p) 
 847-720-2066 (f) 
 mturchi@lifewatch.com 
 

Contract Administration Source:  Michael Turchi 
 
Business Size: Other than Small (for NAICS Codes 334510,621511,621512,621610 and 621999) 
 
Tax Identification (TIN): 52-2212112 



 

 

CUSTOMER INFORMATION:   

  1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINS): 
 
   SIN  DESCRIPTION 
 
   A – 51  Tel-Home Care 
 
  1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:  See Pricelist. 
 
  2. MAXIMUM ORDER:  $100,000.    
 
  3. MINIMUM ORDER:  One Unit. 
 
  4. GEOGRAPHIC COVERAGE: FOB Destination to 50 States and Puerto Rico. 
 
  5. POINT(S) OF PRODUCTION:   Israel. 
 
  6. DISCOUNT FROM LIST PRICES:   
    84.44% (93799-TC). 

65.33% (93236) 
Note:  Discounts are included in FSS Price 

 
  7. QUANTITY DISCOUNT(S):  None.  
 

8. PAYMENT TERMS:  Net 30. 
 

9. GOVERNMENT PURCHASE CARDS:  Are accepted up to the micro-Purchase 
threshold and above the micro-purchase threshold. 

 
10. FOREIGN ITEMS:  93799-TC and 93236 are manufactured in Israel. 

 
  11a. TIME OF DELIVERY:  Five (5) Days ARO. 
 
  11b. EXPEDITED DELIVERY:  Contact Contractor’s Representative. 
 
  11c. Overnight and 2-day delivery.  Second day and overnight delivery are available at 

no additional charges for shipping. 
 
  11d. URGENT REQUIREMENTS:  Agencies can contact the Contractor’s representative 

to affect a faster delivery.  Contact Customer Service: 800-418-4111. 
 

12. FOB POINT:  Destination.    
 

  13 a.  ORDERING ADDRESS:  
LifeWatch Services, Inc. 
10255 W. Higgins Road, Suite 100 
Rosemont, IL 60018 

      
                          13b.   ORDERING PROCEDURES:  For supplies and services, the ordering procedures, 

information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be 
found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).  
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  14. PAYMENT ADDRESS:   

 
1161 Paysphere Circle  
Chicago, IL 60674 

 
  15A. WARRANTY PROVISION:  The contractor warrants and implies that the items 

delivered hereunder are merchantable and fit for use for the particular purposed 
described in this contract. In the event that the terms of the contractor’s standard 
commercial warranty (See Clause 552.246-73 Warranty-Multiple Award Schedule) 
conflict with the warranty terms contained in this clause, the terms of this clause will 
govern this contract, unless some other resolutions is specified in the award 
document. 

 
  15B. RETURN GOODS POLICY:   
   All equipment is the property of LifeWatch Services Inc and should be returned to 

the company after service is completed. Follow the return shipping instructions 
included in the service operating manual or on the outside of the shipping carton. A 
prepaid shipping envelope is included in the service kit for returning the equipment 
to LifeWatch. If the self- addressed prepaid envelope is not available – please 
return the equipment to the address below: 

    
   LifeWatch Services Inc. 
   10255 W Higgins Rd, Suite 100 
   Rosemont, IL 60015  

 
Or call Customer Service at 800-517-6330 for further assistance. 

 
  16. EXPORT PACKING CHARGES:  N/A. 
 
  17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD 

ACCEPTANCE:  None. 
 
  18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF 

APPLICABLE)  
 
  19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE):  Upon 

enrollment with LifeWatch, a Patient Care Coordinator contacts the patient within 24 
(business) hours of the enrollment.  The Patient Care Coordinator introduces the 
patent to LifeWatch and asks if they have any questions and sets up a time for the 
baseline.  LifeWatch will call back at the scheduled time and a cardiac technician 
instructs the patient on hook up and use of the device.  The packaging also comes 
with patient instructional literature.  Additionally, the patient can call LifeWatch at 
any point during the enrollment (24 hours) for either clinical or IT questions or 
concerns at 800-851-4419.  Replacement of malfunctioning device will be sent 
priority overnight within 24 hours.  Hookup and training for disabled persons will be 
done at the clinic.  

 
  20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS 

PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE):  
N/A 

 
  20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE):  

N/A. 
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 21. LIST OF SERVICE AND DISTRIBUTION POINTS:   
   MAILING ADDRESS:  

O’Hare International Center II 
10255 W. Higgins Road, Suite 100 
Rosemont, IL 60018 
Phone: 877-774-9846  
Fax: 847-720-2111 
 
ILLINOIS SERVICE ADDRESS – OPERATES 24/7/365 
O’Hare International Center II 
10255 W. Higgins Road, Suite 100 
Rosemont, IL 60018 
Phone: 877-774-9846 
Fax: 847-720-2111 

 
PENNSYLVANIA SERVICE ADDRESS – OPERATES 24/7/365 
1900 Market Street, Suite 627 
Philadelphia, PA 19103 
Phone: 800-517-6330 
Fax: 847-720-2111 

 
CALIFORNIA SERVICE ADDRESS – OPERATES 24/7/365 
33 New Montgomery Street, 4th floor  
Suite 450 
San Francisco, CA 94105 
Phone: 415-344-0259 
Fax: 847-720-2111 

 
 

22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE):  N/A.  
 
23. PREVENTIVE MAINTENANCE (IF APPLICABLE):  N/A. 
 

  24a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. 
recycled content, energy efficiency, and/or reduced pollutants):   N/A. 

 
  24b. SECTION 508 COMPLIANCE FOR EIT:  N/A. 
 
  25. DUNS NUMBER:  79-793-6734 
 
  26. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD 

MANAGEMENT (SAM) DATABASE:  Contractor has an active registration in SAM.   
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LifeWatch Services, Inc. 
Contract # V797P–4167B 

 
 

SIN 
Product 
Number Description 

Unit Of 
Measure 

FSS Net 
Price  

          

A-51 93799-TC 

LifeStar ACT Ambulatory Cardiac Telemetry (per 30 
day session).  Remote monitor uses cellular 
technology and an advanced algorithm to 
automatically detect and transmit arrhythmia with no 
patient intervention.  Key features include auto-trigger 
for Atrial Fibrillation, Tachycardia, Bradycardia, and 
Pause, and full disclosure ECG of up to 30 days.  
Report provided. Each $703.52 

A-51 93236 

LifeStar ACT Ambulatory Cardiac Telemetry (per 10 
day session).  Remote monitor uses cellular 
technology and an advanced algorithm to 
automatically detect and transmit arrhythmia with no 
patient intervention.  Key features include auto-trigger 
for Atrial Fibrillation, Tachycardia, Bradycardia, and 
Pause, and full disclosure ECG of up to 10 days.  
Report provided. Each $522.61 
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